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Air France’s corporate headquarters serve as the central executive, administrative, and 
operational hub for the airline. Located in the Paris region, the headquarters is where key 
strategic, commercial, and operational decisions are made for the global Air France 
network. The headquarters is not a public walk-in ticketing office for passengers; 
customer services are handled through airport counters, official phone lines, and online 
channels. 

 

Headquarters Location 

Air France Headquarters​
45 Rue de Paris, 95747 Roissy-Charles-de-Gaulle CEDEX, France 

The headquarters is situated near Paris Charles de Gaulle Airport (CDG), one of Air 
France’s primary hubs and the airline’s main operational base. The site houses executive 
leadership, corporate departments (including marketing, finance, operations, safety, and 
customer relations), and corporate support teams. 

 

Contact Information 

Main Corporate Phone:​
+33 9 69 39 70 07 (General Contact) 

Official Website:​
https://www.airfrance.com 

Investor Relations:​
https://corporate.airfrance.com 

Press / Media Relations:​
https://corporate.airfrance.com/en/press 

The official website and corporate portals provide access to customer support, corporate 
information, investor resources, regulatory filings, and general company news. 

https://www.airfrance.com


 

Functions of the Headquarters 

Air France Headquarters is responsible for overseeing core strategic and operational 
functions, including: 

● Corporate governance and executive leadership​
● Commercial planning and network strategy​
● Finance, accounting, and budgeting​
● Customer experience and service policy​
● Global marketing and brand management​
● Safety oversight and regulatory compliance​
● Fleet planning and aircraft procurement​
● Human resources and organizational development​
● Legal, corporate affairs, and government relations 

The headquarters also collaborates closely with partner airlines (including KLM and 
other members of the SkyTeam alliance) on global operations, codeshare networks, and 
loyalty programs. 

 

Customer and Passenger Services 

Air France’s headquarters does not function as a public ticketing or customer service 
office. Passengers should contact Air France through the following official support 
channels: 

U.S. Customer Support (24/7):​
+1-800-237-2747 

Global Customer Support:​
Assistance varies by country; contact information is available on the official website. 

Online / Mobile App:​
Passengers can:​
● Book and manage flights​
● Check in and access boarding passes​
● Request refunds or flight changes​
● Track flight status​
● Manage Flying Blue loyalty accounts​
● Access travel alerts and notifications 



Customer service for reservations, ticketing, baggage issues, refunds, and travel 
changes are handled through airport counters or official support channels, not through 
the corporate headquarters facility. 

 

International Presence 

In addition to the main headquarters in France, Air France maintains regional offices and 
representation worldwide to support sales, corporate accounts, cargo operations, sales 
partners, and local business development. These offices vary by region and often 
provide localized support for travel agents and corporate clients. 

 

Travel and Security Access Notes 

● The headquarters location near Charles de Gaulle Airport is primarily a corporate 
facility and is not open to general passenger walk-in service.​
● Visits to the headquarters require prior authorization or business appointments with 
corporate departments.​
● Passenger inquiries related to bookings or travel support should use official airline 
channels at airports or online. 

 

Summary 

● Corporate Headquarters: 45 Rue de Paris, 95747 Roissy-Charles-de-Gaulle CEDEX, 
France​
● Primary Function: Executive leadership, strategic planning, and corporate operations​
● Passenger Services: Provided through airports and official customer support channels​
● Customer Support (U.S.): +1-800-237-2747​
● Official Website: https://www.airfrance.com 

Air France Headquarters is the airline’s central administrative and strategic center. It is 
not a public ticketing office; passengers should use airport counters or official support 
channels for travel services and assistance. 

 
 

https://www.airfrance.com
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