
1-888-453-0885 Singapore Airlines 
New York Office 
 
 

Singapore Airlines serves passengers in the New York region primarily through its airport 
operations at John F. Kennedy International Airport (JFK). While many travelers search for a 
“Singapore Airlines New York office,” the airline does not operate a public downtown walk-in 
ticket office. Most services are handled online, via official phone support, or directly at airport 
counters. 

 

📍 Addresses 

• Airport Ticketing & Customer Support 

John F. Kennedy International Airport (JFK)​
Terminal 4​
Queens, NY 11430, USA 

• Corporate Headquarters (Global) 

Airline House​
25 Airline Road​
Singapore 819829 

Note: In-person passenger services in New York are provided at JFK Airport 
counters. 

 

📞 Phone & Website 
Phone (U.S. Customer Service): +1 (833) 727-0118​
Website: https://www.singaporeair.com 

Singapore Airlines’ U.S. support team assists with booking management, ticket modifications, 
and travel planning. 

 

https://www.singaporeair.com


🧭 Address & Location Details 

🏢 City Presence (New York) 

Singapore Airlines operates airport-based services in New York. Most ticketing, rebooking, and 
baggage assistance are available directly at JFK Terminal 4 or through official phone and online 
support channels. 

🛫 Airport Operations at JFK 

At JFK Airport, Singapore Airlines operates from Terminal 4, which handles many international 
departures and arrivals. Travelers can access: 

● Check-in counters​
● Premium class check-in areas​
● Self-service kiosks​
● Baggage service desk​
● Boarding gate assistance​
● Same-day flight support 

Airport representatives can help resolve urgent travel matters before departure. 

 

🛬 Airport & Terminal Information 

✈️ JFK – Major International Gateway 

JFK is one of the busiest international airports in the United States. Singapore Airlines connects 
New York travelers to Singapore and other global destinations via long-haul international routes. 

At the airport, passengers can receive assistance with: 

✔ Passport & travel document verification​
✔ Seat upgrades (subject to availability)​
✔ Special meal confirmations​
✔ Lost & delayed baggage claims​
✔ Flight disruption support 

 

📞 How to Contact Singapore Airlines from New York 



Official U.S. Reservations Line:​
📞 +1 (833) 727-0118 — typically available during extended service hours 

Travelers can also:​
✔ Manage bookings online​
✔ Check flight status​
✔ Select seats​
✔ Request special assistance​
✔ Redeem KrisFlyer miles 

Always use official contact numbers and the airline website to avoid third-party service fees. 

 

🧳 Services Available 
Singapore Airlines representatives in New York assist with: 

✔ Ticketing & Reservations — new bookings and itinerary changes​
✔ Check-In Support — boarding passes and travel documents​
✔ Baggage Services — delayed, damaged, or missing baggage claims​
✔ Flight Changes & Rebooking — cancellations and schedule adjustments​
✔ KrisFlyer Loyalty Assistance — mileage inquiries and upgrades​
✔ Special Assistance — mobility support and unaccompanied minor services 

Most services are available at JFK airport counters or through official phone/online channels. 

 

🕐 Hours & Accessibility 
Airport Counters: Open according to flight schedules​
Phone Support: Service hours vary — check official website​
Online Services: Available 24/7 

It’s recommended to confirm operating hours before visiting the airport. 

 

🗺️ Travel Tips for New York Passengers 
✔ Arrive at least 3 hours before international departures​
✔ Use online or mobile check-in to save time​
✔ Verify terminal information before departure​



✔ Keep travel documents easily accessible​
✔ Contact only official Singapore Airlines numbers for assistance 

 

📌 Summary 
Singapore Airlines provides comprehensive passenger support in New York through its 
operations at JFK Airport. 

Key Details: 

● Airport Services: JFK Terminal 4, Queens, NY 11430​
● Global HQ: 25 Airline Road, Singapore 819829​
● Official U.S. Phone: +1 (833) 727-0118​
● Website: singaporeair.com​
● Services: Reservations, check-in, baggage support, rebooking, loyalty assistance 

Singapore Airlines’ New York operations connect travelers to Asia and destinations worldwide 
with premium service and global connectivity. 
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