
1-888-453-0885 Singapore Airlines 
New York Reservation Office 
The Singapore Airlines New York Reservation Office assists passengers with flight bookings, 
ticket modifications, baggage support, and general travel inquiries. While the airline does not 
operate a public walk-in city ticket office in Manhattan, travelers in New York receive full support 
through airport counters at JFK Airport and official phone or online channels. 

 

📍 Service Location in New York 

🛫 Airport Reservation & Ticketing Support 

John F. Kennedy International Airport (JFK)​
Terminal 4​
Queens, NY 11430, USA 

Singapore Airlines operates from Terminal 4, handling international departures and arrivals. 

 

📞 Contact Details 
📞 Reservation Phone: 1-888-453-0885​
🌐 Official Website: https://www.singaporeair.com 

Passengers can call for booking assistance, fare information, rebooking support, and special 
service requests. 

 

🧾 Reservation Services Available 
The New York Reservation Office can assist with: 

✔ New flight bookings (one-way, round-trip, multi-city)​
✔ Ticket changes & date modifications​
✔ Fare upgrades (Business / First Class subject to availability)​
✔ Flight cancellations & refund guidance​
✔ Group travel reservations​

https://www.singaporeair.com


✔ Special meal requests​
✔ Seat selection & travel preferences 

Most reservation matters can be handled over the phone or online without visiting the airport. 

 

🧳 Airport-Based Support at JFK 
For same-day travel issues, passengers may visit Singapore Airlines counters at JFK Terminal 4 
for: 

● Boarding pass issuance​
● Check-in assistance​
● Baggage drop & claims​
● Rebooking during delays or cancellations​
● KrisFlyer frequent flyer support​
● Special assistance services 

Airport representatives can resolve urgent travel needs before departure. 

 

🛬 About JFK Operations 
As a major U.S. international gateway, JFK connects New York passengers to Singapore and 
other global destinations via Singapore Airlines’ long-haul network. 

Travelers are advised to: 

✔ Arrive at least 3 hours before international departure​
✔ Use online check-in to save time​
✔ Verify travel documents before arriving at the airport​
✔ Confirm terminal information prior to travel 

 

🕐 Hours of Operation 
Reservation Phone Support: Hours may vary​
Airport Counters: Open according to scheduled flights​
Online Services: Available 24/7 

Always confirm current operating hours before visiting. 



 

📌 Summary 
The Singapore Airlines New York Reservation Office provides booking and travel assistance 
through official phone support and airport operations at JFK. 

Key Information: 

● Airport Location: JFK Terminal 4, Queens, NY 11430​
● Phone: 1-888-453-0885​
● Website: singaporeair.com​
● Services: Reservations, ticket changes, upgrades, baggage support, loyalty assistance 

Singapore Airlines continues to offer premium service and global connectivity for passengers 
traveling from New York. 
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